
Checking that the camera is connected to your network properly.

Click start, run then type cmd.
Then type ipconfig / all 

make a note of the ip address of your computer, subnet mask and default 
gateway.

Your new CCTV settings must have the same

subnet mask and default gateway as your other devices.

On the router web interface

click settings



then advanced, confirm

then click home network.  



This will show you if the camera is on your home network or not.  If its not on 
here then something is wrong.

Also if you click the dhcp table it will show you what things you have on at the 
moment.



Click back on application sharing then supported applications:

Then add a new game / app



copy the above.

What this does is passes any traffic that your CCTV uses if you hit the public / 
external IP address so e.g if you type in your browser 86.X.X.X the standard 
web port for all sites is port 80 it allows traffic through for the traffic on ports 
34567, 37778 and also port 80 for the web management / access through the 
web system.

Press Apply

Then you need to assign it so click:

CCTV then pick the device you want to assign it to then press add.

This is it done.

So save your changes in your router, restart the router.  Give it 5mins for a full 
reboot then in any device connected to your wifi put in your external / public IP 
address and it should divert you to the web management part of the CCTV if 
everything is setup correctly.




